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Cascade Luce is proud to present the premier glass house of  Murano 
creating intricate chandeliers in the old world tradition of  Venice, Italy.

Our presentation catalog invites you to explore the amazing fine art 
of  Venetian glass, perfected only on the Italian island of  Murano.

As either an illuminating focal point or a jeweled accent, Cascade Luce 
offers exquisite Venetian glass lighting in a myriad of  shapes, color and 
styles with Master Artisans to create glass colors to your specifications.

TThank you for sharing our passion for the 
timeless Venetian art of  glass making.
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Ordering

•    All orders must be confirmed in writing and paid for on a pro-forma basis.
•    Prices quoted are valid for 30 days and are subject to change without notice.
•    All applicable taxes (including sales tax) are the responsibility of  the purchaser.
•    Custom orders will be quoted on a per project basis.
•    Deposits are non-refundable and orders are final upon receipt of  deposit by Cascade Luce. No cancellations.  Once 
    production has begun, client changes will be subject to additional charges.
•    Title of  goods shall only pass when payment has been received in full.
•    Due to the organic nature of  the glass, slight variations may occur in color, hand finishes and dimensions.
•    On items that are individually hand painted, color matching is available at a minimum 20% surcharge. Please contact the 
  Cascade Luce Head Office for recommendations on finishes.
•    All orders are produced individually. We reserve the right to improve upon any of  our designs or finishes without prior 
  notice.

TTerms of  Payment

•    A fifty percent (50%) deposit is required to enter an order into production. The balance is due in full upon completion 
  of  the order prior to shipping.
•    Storage charges will apply to orders not paid in full within 30 days of  completion.

Shipping

•    All actual shipping charges are to be incurred by the customer.
•    All items are quoted F.O.B. Murano, Italy. Shipping, handling, storage and insurance are not included in price. Charges 
    for packing and/or crating, insurance and delivery will be added to the final invoice and must be paid before items are 
  shipped. All shipping fees are to be quoted at time of  order.
•    Cascade Luce is not responsible for any taxes, duties or customs brokerage fees associated with any purchase. These 
  additional charges are the responsibility of  the customer. Actual delivery guarantees are subject to possible detainment 
  according to U.S. Customs and Duties protocol.
•    Items shipped via truck freight are delivered to curbside or driveway only. If  you require special assistance with a truck 
    freight delivery, additional services like inside delivery and lift gate are available at an additional charge.
•    Cascade Luce can offer "prepaid" freight terms and will prepay the shipper directly.
•    Please specify if  you would like to make your own shipping arrangements and we will provide the appropriate information 
  when your order is complete.
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Shipping Lead Times

•    Cascade Luce strives to provide its customers with the most accurate information on lead times.
•    The lead times quoted are estimates only. These times are estimated based on the assumption of  the manufacturer’s 
  typical speed at which orders are processed and shipped.
•    If  your purchase or project is time sensitive, it is strongly suggested that you contact your representative or contact us at 
  info@cascadeluce.com to inquire about expedited shipping services

InstallationsInstallations

•    Products sold by Cascade Luce consist of  parts and require assembly. Fixtures are not shipped fully assembled.
•    Cascade Luce strongly suggests hiring a licensed electrical contractor for all lighting installations.
•    Standard fixtures are specified with a standard 36" chain for installation and primary ceiling canopy. Please specify if  
  an additional chain and secondary ceiling canopy will be required at an additional cost.
•    Cascade Luce is not liable for injuries or damages due to the incorrect installation of  its fixtures.

Returns /Damages Policy

•    Please be advised that Cascade Luce is not responsible for any dama•    Please be advised that Cascade Luce is not responsible for any damages incurred in shipping.
•    In order to offer a high level of  Customer Service, Cascade Luce requires that any and all product damages or 
  shortages be reported within ten days of  receipt of  shipment.  All procedures must be followed to allow for repair 
  and/or replacement. Claims filed after ten days will not be honored. 
  Do not attempt to repair the merchandise.
•    If  goods are not to be unpacked within 10 days, please let us know.
•    Upon release of  your order, Cascade Luce will forward the shipping company's damage policy to the sales rep (if  a 
    showroom order) or to the designer (if  a direct order). Once your order has left our atelier, it is the responsibility of  
  the shipping company to ensure that products arrive safely and in a timely manner.
•    Noting the condition of  the delivery is the responsibility of  the customer – not the driver.
•    Upon delivery of  the merchandise, the receiver must unpack all materials, inspect thoroughly for damage, and note any 
  damage on the freight bill before it is signed. If  any damage is found, follow the shipping company's claim instructions. 
  The freight company should send an inspector to the site to make a report. Keep all packaging materials until inspection 
  is complete.
•    I•    If  you receive an item that is damaged, do not discard any of  the packaging in which it was received. Discarding 
  the original packaging of  a damaged item may prohibit the shipping company to diagnose and/ or compensate for the damages.
•    If  an item is damaged by the shipping company and will need to be reordered or repaired, the reorder will be subject to 
  standard terms and lead times. All decisions regarding repair and/or replacement will be at the sole discretion of  Cascade Luce.
•    We cannot accept responsibility for any damages incurred once they go into storage.
•    Cascade Luce will ta•    Cascade Luce will take no responsibility for damages incurred in transit when using your own shippers. A signature 
  from your chosen courier on collection confirms that they are receiving your order in good condition, and that boxes 
  have been labeled in accordance with their specifications. Your shippers should provide you with the necessary 
  insurance policies to cover your order.
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UL Listing

•    Cascade Luce is a U.L. Certified manufacturer and follows all U.S. and Canadian guidelines. All lighting products are 
  made using the finest materials and wiring and assembly processes are carried and monitored to the highest standards.
•    Please consult all rules, regulations and codes regarding the electrical listing requirements for your intended application.
•    Unless particularly delicate features of  a product design are either obvious, or specifically drawn to the attention of  the 
  buyer or user, it is warranted that all such items are of  contract quality and suitable for use in commercial interiors.

WWarranties

•    Every fixture sold by Cascade Luce comes with a manufacturer’s one year warranty guaranteeing against mechanical and 
  electrical defects for a period of  one year from date of  shipment. The protection of  this warranty is contingent upon 
  the proper installation of  the item by a licensed professional.
•    While Cascade Luce warranties its fixtures up to one year from any electrical defects, our product is not guaranteed for 
  durability for outdoor use due to for extreme weather conditions (such as high salt content air, acid rain, etc.) that may 
  affect the appearance or durability of  a product finish.
•    All finishes are guaranteed for a period o•    All finishes are guaranteed for a period of  one year from the date of  shipment providing the finish has been properly 
  maintained.  Cascade Luce’s guarantee is limited to the cost of  repair or replacement of  the defective product, 
  excluding, but not limited to electrician’s fees, mileage, equipment rental, labor, packing and freight, etc.
•    All claims must be authorized by Cascade Luce.  Defective products will be repaired at our discretion, only after a claim 
  and subsequent factory authorization.
•    Use extreme care when cleaning near wire, sockets, or other electrical components to insure that they remain dry and 
    free of  moisture.  Fixtures should be turned off  or disconnected from the power supply when being cleaned to prevent 
  electrical shock.
•    Please contact the Cascade Luce Head office should there be any questions regarding the maintenance of  the fixtures.

Replacement Parts/Components and Assemblies

•    Fixtures should be inspected when cleaned or relamped and no less than once annually to insure proper function and 
  structural integrity.
•    Please contact Cascade Luce should replacement parts or spare parts be required.
•    •    All guarantees and fixture warranties shall be null and void if  fixtures are altered in any way or if  the factory is not first 
  notified before any work commences on the fixtures listed above.
•    Should fixtures be removed and reinstalled, insure that all safety hardware/cables are reinstalled and secure, all fasteners 
  are tightened, and that all electrical and mechanical components are in good working order prior to placing back in service.

 ** Cascade Luce does not sell or share any personal or business information supplied to Cascade Luce.
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INDIA
MERIDIEN HOTEL, MUMBAI
TAJ KRISHNA HOTEL, HYDERABAD
LEELA HOTEL, UDAIPUR

MALAYSIA
ORIENTAL MANDARIN HOTEL, KUALA LUMPUR
MMAYBANK BANGSAR PROJECT
SHERATON TOWER, KUALA LUMPUR
NIKKO HOTEL, KUALA LUMPUR
MENARA PELITA, SARAWAK
EASTIN HOTEL, KUALA LUMPUR
SHANGRI-LA HOTEL, KUALA LUMPUR
K.I. CENTRAL HILTON HOTEL, KUALA LUMPUR
MARRIOTT PUTRAMARRIOTT PUTRAJAYA, KUALA LUMPUR
EDEN GARDEN HOTEL, KUALA LUMPUR
THE NEW OFFICE OF THE MALAYSIAN PRIME MINISTER
(PUTRAJAYA PROJECT), KUALA LUMPUR
PETROLEUM CLUB, KUALA LUMPUR
METROPLEX HOTEL

INDONESIA
SHANGRI-LA SUSHANGRI-LA SUBARAY

THAILAND
JIM THOMPSON, BANGKOK
PENINSULAR HOTEL, BANGKOK
SHANGRI-LA HOTEL, BANGKOK

PHILIPPINES
ORIENTAL MANDARIN HOTEL, MANILA
RICHMOND PLAZA HOTEL, MANILARICHMOND PLAZA HOTEL, MANILA
SHANGRI-LA HOTEL, MAKATI, MANILA

VIETNAM
DELTA CARAVELLE HOTEL, HO CHI MING CITY

CHINA
ARGYLE HOTEL
BEIJING KERRY CENTRE & HOTEL, BEIJING
CHENG CHOU HOTEL, SHENZENCHENG CHOU HOTEL, SHENZEN
CHINA WORLD HOTEL
DISNEY LOTUS RESTAURANT, HONG KONG
GOLDEN BUND CENTER, SHANGHAI
GRAND STANFORD, INTER-CONTINENTAL HOTEL, HONG 
KONG
GREAT EAGLE HOTEL, HONG KONG
MGM GRAND MMGM GRAND MACAU, MACAU
NAN TIN HOTEL
HARBIN HOTEL
HOYA INTERCONTINENTAL RESORT, TAIWAN
RITZ CARLTON, SHANGHIA
SUMMER PALACE-CHINA WORLD HOTEL, BEIJING
SHANGRI-LA HOTEL, BEIJING
SHANGRI-LA HOTEL, SHANGRI-LA HOTEL, DALIAN
SHANGRI-LA HOTEL, HANGZHOU
SHANGRI-LA HOTEL, QUINDGAO
SHANTOU REGENCY HOTEL, SHANTOU
SWISS HOTEL DALIAN

ITALY
PALAZZO LA FONTE, FIUGGI, ROMA
HOTEL MONACO, VENEZIA
VILLA BRAIDA, MOGLIANA VENETO, TREVISO
RISTORANTE IL CAMMELLO, MOGLIANO, TREVISO
HOTEL ASTORIA, SUSEGANA, TREVISO
TETEATRO SOCIALE "VILLANI", BIELLA
DISCOTECA/HOTEL/RISTORANTE "LE SCUDERIE", 
SPILAMBERTO, MODENA
BANCA NAZIONALE DEL LAVORO, SEDE CENTRALE DI VICENZA
DUOMO DI FERMO, ASCOLI PICENO
CHARLTON HOTEL, BAGLIONI, MILANO
SHOWROOM AEFFE SPA ALBERTA FERRETTI, MILANO
HOTEL ALEXANDER, SESTO FIORENTINHOTEL ALEXANDER, SESTO FIORENTINO, FIRENZE
PALAZZO DELLA PROVINCIA DI PORDENONE
VILLA POGGIO AL MERLI, SCANDICCI, FIRENZE
SEDE ORDINE AVVOCATI, REGGIO CALABRIA

AUSTRIA
HOTEL IMPERIAL, VIENNA

FINLAND
CCRUISE "EAGLE I", FINLAND
SPA HOTEL IMATRA, FINLAND

FRANCE
MUNICIPIO DI CHAMBERRY

GERMANY
EIS CAFE VENEZIA, MARBURG
HOTEL A-ROSA RESORT, TRAVEMUNDE
SCHLOB BENSBESCHLOB BENSBERG, COLOGNE

LEBANON
HOTEL INTERCONTINENTAL PHOENICIA, BEIRUT

JORDANIA
LE MERIDIEN HOTEL, AMMAN
INTERCONTINENTAL HOTEL, AQABA

SYRIA
SHERSHERATON ALEPPO

QATAR
H.E. SHEIK HAMAD BIN JASSEM BIN (PRIVATE PALACE), DOHA

KUWAIT
AL-JAZEERA GOLF CO., SAFAT
AL-FAIHA VILLA
HOLIDAY INN, KUWAIT CITY

SSAUDI ARABIA
KINGDOM CENTRE, RIYADH
H.R.H. PRINCESS LATIFA BINT SULTAN BIN ABDULAZIZ AZIZIA 
PALACE 
(PRIVATE PALACE), RIYADH

U.A.E.
HEALTH CLUB, DUBAI
HOTEL SHERHOTEL SHERATON, ABU DHABI
ATLANTIS THE PALM, DUBAI

C
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SINGAPORE
HOLIDAY INN HOTEL, INDIAN RESTAURANT, "TAN DOOR"
CONRAD HOTEL
HOLIDAY INN HOTEL, CHINESE RESTAURANT
PARK VIEW HOLIDAY INN
USTANA

JJAPAN
GRAND HOTEL, ISHICAWA
NIKKO HOTEL, TOKYO
OKURA AKADEMIA PARK HOTEL, CHIBA TOKYO
MERIDIEN EUROPORT HOTEL, TOKYO
MORINO HOTEL, TOKYO
DISNEY AMBASSADOR, TOKYO
OKURA, MOMOKURA, MOMOYAMA
JR TOWERS HOTEL, NAGOYA
INTERCONTINENTAL HOTEL, TAKESHIBA, TOKYO
OKURA HAKATA HOTEL
PAN PACIFIC HOTEL, YOKOHAMA
HATSUTOMI
WESTIN NAGOYA, TOKYO
HOTEL PLAZA HELIAHOTEL PLAZA HELIAN, TSUCHIURA
ARIZAWA PROJECT
SUN CITY "MACHIDA II"
OKURA FRONTIER HOTEL EBINA
KYOTO HOTEL OKURA
TEMPIO "SHINNYO-EN"
TAKARAZUKA HOTEL, OSAKA
HOTEL OKURA TOKHOTEL OKURA TOKYO (RENOVATION)
RITZ CARLTON, TOKYO
NISSHOW IWAI CORPORATION
GRAND HOTEL KORIYAMA
HOTEL OKURA FUKUOKA, FUKUOKA
ANA CLEMENT TAKAMATSU
SHIN MIYAKO HOTEL, OSAKA

UU.S.A.
FAIRMONT HOTEL, BERMUDA
GUAM HOTEL, OKURA THE TOWER, GUAM ISLAND
REGENT BEVERLY WILSHIRE HOTEL
FOUR SEASONS HOTEL, LAS VEGAS
HYATT PALACE, ATLANTA
HOLLAND HOTEL, U.S.A.
HHYATT HILTON, WASHINGTON
IRVINE HILTON
HYATT REGENCY, MIAMI
CAESAR'S PALACE HOTEL
RITZ CARLTON
HYATT 4
HYATT RESTORE, GEORGIA
SEMINOLSEMINOLE CASINO COCONUT CREEK, COCONUT CREEK, 
FLORIDA
HOTEL RITZ, PALM BEACH
FOUR SEASONS HOTEL, HOUSTON, TEXAS
MOTOR CITY CASINO, DETROIT

PERU
MARRIOTT HOTEL, LIMA
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